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Weekend Weather BrIeF

national night Out

Friday
Cloudy, chance of rain
Highs: 50s-60s
Lows around 50
West winds 5-15 mph

Saturday
Cloudy with a
chance of rain  
Highs in the mid-60s
Lows around 50

Sunday
Cloudy with a
chance of rain  
Highs around 70
Lows around 50

See aWareneSS on page 3
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Staff Sgt. Matthew Winstead,
US Army Alaska PAO

JOINT BASE ELMENDORF-RICHARD-
SON, Alaska - The 2012 Joint Base El-
mendorf-Richardson Arctic Thunder Open 
House kept crowds of spectators and Fami-
lies entertained for an entire weekend with 
static displays and aerial demonstrations 
including the U.S Air Force Thunderbirds, 
F-22 Raptor demonstrations and other ci-
vilian air demonstrations.

In addition to this were several joint forc-
es demonstrations in which the U.S. Army 
played a dramatic role. 

Opening the day with a free-fall demon-
stration presented by the U.S. Army’s pre-
mier parachute team, the Golden Knights, 
jumpers clad in black and gold leapt from a 
C-23 Sherpa aircraft at an altitude of more 
than 12,000 feet to perform amazing stunts 
and aerial acrobatics with red smoke canis-
ters attached to their ankles. 

Spectators watched as the Golden 
Knights not only landed with precision on 
pre-designated target points, but also car-
ried with them several flags honoring the 
event including the American flag, Alaska 
state flag and the POW/MIA flag. 

A short time later the crowd was treated 
to an airborne insertion of two planes worth 
of paratroopers as two C-130 Hercules flew 
across the airfield. The sky filled with para-
chutes as the staggered trail formation con-
ducted a mass exit of paratroopers allowing 
for maximum jumps in a short amount of 
time. 

Following the airborne demonstration 
the Army conducted an air assault on a 
simulated enemy presence. A small strike 
force of troops quickly landed close to the 
enemy target after a reconnaissance sweep 
of the area by two Army OH-58 Kiowa War-
rior helicopters. Once on the ground, the in-
fantry elements quickly bounded up to the 

enemy objective and called in a request for 
additional support. 

The assistance quickly came in the form 
of two UH-60 Black Hawks sling-loading a 
High Mobility Multipurpose Wheeled Ve-
hicle and an artillery cannon, both of which 
were immediately placed into operation and 
employed against the retreating enemy. 

Pyrotechnic simulation rounds boomed 
across the airfield in an eruption of white 
smoke while a CH-47 Chinook helicopter 
carried in another piece of equipment to 
be used in the simulated engagement: An 
M973 Small Unit Support Vehicle. 

Finally, a C-17 Globemaster landed in 
a dramatic combat landing with minimal 
room on the runway and delivered the final 
vehicles to be used in the engagement, com-
pleting the demonstration of just how quick-
ly critical units can be delivered and placed 
into combat operations when needed. 

When independently timed, the joint 
forces demonstration from start to finish 
was over in less than 30 minutes and left a 
formidable combat force in position. 

In addition to the mobile elements con-
tributed to the Open House, USARAK also 
provided static displays of weapons, vehicles 
and equipment through some of its subordi-
nate units. 

Army combatives were demonstrated, 
mountaineering equipment was showcased, 
interesting vehicles and aircraft, some of 
which was flown during the actual show, 
were staged for the public to see and en-
ter onto and static weapons were available 
for people to come see and hold under the 
watchful eye of trained professional Sol-
diers. 

A crowd favorite was the collection of in-
flatable bouncy houses and climbing walls. 
Children and a few adults enjoyed a bouncy 
break from the sun in the shade of an open 
hangar between some of the more dynamic 
events outside. 

Army soldiers dazzle 
crowd at open house

Gaffney Road resurfacing

Reconstruction on Gaffney 
Road continues here and the 
Alaska Railroad has also started 
improving their Gaffney track 
crossing. The Gaffney and Merid-
ian railroad track crossings are 
closed and will remain closed to 
vehicle traffic through Aug. 11. 

Gaffney Road is closed at Ap-
ple Street. Traffic leaving North 
Post is being  diverted onto Ket-
cham Road at the east end of 
the airfield. From there, motor-
ists are to use Montgomery or, if 
leaving post, Badger Gate. Me-
ridian and Old Meridian roads, 
north of Montgomery Road will 
also are closed.

Gaffney traffic going east or 
south will need to use Ninth, 
Tenth, Montgomery and Neely 

roads. The River Road bridge is 
accessible and will remain open 
(with the exception of Sat, Aug. 
4 - see below) until this work is 
completed.

Beginning Monday, Meridian 
and River Roads will be open for 
regular traffic. Gaffney between 
Apple and the railroad track 
crossing will remain closed. Old 
Meridian will remain closed dur-
ing this time.

 The anticipated work comple-
tion date is Aug. 11.

 
River Road bridge closure

Officials anticipate the River 
Road bridge will be closed for one 
day only. The work to reconstruct 
the River Road bridge approach 

Antiterrorism is a Department 
of Defense directed program. In 
order to increase awareness of 
the AT program, AT training, and 
suspicious activity reporting pro-
cedures, HQDA has proclaimed 
August 2012 as AT Awareness 
Month.  The AT program is a col-
lective, proactive effort focused 
on the detection and prevention 
of terrorist attacks against DoD 
personnel, their Families, facili-
ties, installations, associated  in-
frastructure critical to mission 
accomplishment, as well as the 
preparations to defend against an 
attack and plan for the response 
to the consequences of terrorist 
incidents.

I support this proclamation 

Chief Warrant Officer 2 Mike Walton and Chief Warrant Officer 2 Adrienne Anderson, both OH-
58D Kiowa pilots of 6th Squadron, 17th Cavalry Regiment, Fort Wainwright, stand ready to an-
swer questions about their armed-reconnaissance helicopter July 28 during the Arctic Thunder 
2012 Open House at Joint Base Elmendorf-Richardson. More photos are available online at the 
Arctic Warrior Flickr page. (Photo by David Bedard/Joint Base Elmendorf-Richardson PAO)

Some would say it’s impossible to repair buildings, utilities and roads in 
the winter, and summertime is abbreviated here in the Alaskan Interior. 
So for these brief few weeks, please continue to be patient and observant 
of others around you, not just vehicles but foot traffic and bicycles too. 
Watch for detour signs and allow extra time when traveling around post, 
especially at peak times.  Updates to traffic patterns and the construction 
schedule will be available online at Facebook, look for PAOFWA. (Photo 
by Brian Schlumbohm/Fort Wainwright PAO)

Arctic Thunder 2012U.S. Army Alaska com-
mander’s antiterrorism 
message: Awareness

Construction, traffic 
rerouting continues

See traFFIC on page 4

Maj. Gen. Michael X. Garrett
U.S. Army Alaska commander

Join Fort Wainwright and police, fire and emergency personnel Tuesday, 5 to 8 p.m. 
for National Night Out. Directorate of Emergency Services will be there with their 
bounce house, McGruff and Sparky Mascots and more. DES has teamed up with 

the installation’s housing partner, North Haven Communities to offer youth activities, 
free stuff and valuable information at the fourth annual National Night Out outdoors 

beside the Holiday Inn Express post hotel.  
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The ALASKA POST – Home of the Arctic Warriors

The  Fort Wainwright, 
Fort Greely 2012 Installation

 Guide now available online.
Visit Fort Wainwright website at:

www.wainwright.army.mil/sites/local/ 

Col. dennis LeMaster
MEDDAC-AK commander

Center will be open on Tuesday and Wednesday, Aug. 7 and 8, from 9 
a.m. to 6 p.m. to begin taking reservation and move in for all on post 

residents and customers with vehicles stored in Raven’s Roost. Custom-
ers will need to provide vehicle registration information and payment at 

the time of making a reservation. 

There will be three different size sites available for rent per month:
10x10 for $15, 12x20 for $20 and 14x45 for $25.

For more information, please call Outdoor Recreation
at 361-6349 or 361-6350.

Brian P. Smith
TriWest Healthcare Alliance

You went to your primary care 
manager and she suggested you go see 
a specialist. Maybe it’s for an evalu-
ation; maybe it’s for a specific treat-
ment. You just know you need to make 
another appointment and you want to 
make it quickly.

Whether this is your first referral or 
your 50th, having all your information 
before making the appointment can 
save you time and money. Quickly start 
managing your referral information 
when you register on TriWest.com.

What’s a referral?
When you need care that your pri-

mary doctor can’t provide, you will 
get a referral to see someone else. The 
request for a referral goes to TriWest 
Healthcare Alliance and TriWest pro-
cesses the referral and matches your 
needed care with a local network spe-
cialist (when available). If you live near 
a military installation with a medical 
clinic, and that medical clinic offers 
the specialty care, you may be assigned 
to the military clinic for care.

When your referral request is au-
thorized, TriWest will let you know:
l The name and contact information of 
your network specialist
l The expiration date of your referral 
(if you don’t make your appointment 
within the time allowed, you may have 
to go back to your primary doctor for a 
new referral).

You contact the network specialist 

and make your appointment. Network 
providers will submit claims to Tri-
West and send any results back to your 
primary doctor.

TRICARE Standard and TRICARE 
Extra plans don’t require referrals or 
primary care managers. There are, 
however, higher out-of-pocket costs for 
care under those plans.

How do I get my specialist’s 
information?

Register for a TriWest.com account, 
and you will receive an email when 
your referral is processed – usually 
within a day or two of your primary 
doctor submitting the request. Then, 
you can log into your TriWest.com ac-
count to view your specialist. Go to 
TriWest.com/Register.

You can also choose to get a letter 
with your specialist information, but 
that could arrive 10 days after the re-
quest is made. 

Why is it important to know my 
assigned specialist?

If you don’t go to a TRICARE network 
specialist (or the military clinic if you’re 
assigned to go there), you could end up 
paying out-of-pocket for your care.

If you’re wondering if there are net-
work specialists near you, you can use 
TriWest’s Provider Directory. Find pro-
viders by specialty, location or name. 
When you’re at your desktop or lap-
top, go to TriWest.com/ProviderDirec-
tory. When you’re on the go, bookmark 
m.TriWest.com in your mobile device to 
use the interactive provider directory.  

Over the coming 
weeks, children will begin 
heading back to school, 
and with that will come 
increased exposure to 
germs. To help your child 
decrease their chances of 
becoming sick, it is im-
portant to teach them 
and remind them about 
the importance of hand 
washing. 

Hand-washing is a 
simple habit, something 
most people do without 
thinking. Yet hand-wash-
ing, when done properly, 
is one of the best ways to 
avoid getting sick. This 
simple habit requires only 
soap and warm water or 
an alcohol-based hand 

sanitizer - a cleanser that 
doesn’t require water.

Despite the proven 
health benefits of hand 
washing, many people 
don’t practice this habit 
as often as they should. 
Throughout the day you 
accumulate germs on 
your hands from a variety 
of sources, such as direct 
contact with people, con-
taminated surfaces, foods, 
even animals and animal 
waste. If you don’t wash 
your hands frequently 
enough, you can infect 
yourself with these germs 
by touching your eyes, 
nose or mouth. And you 
can spread these germs to 
others by touching them 

or by touching surfaces 
that they also touch, such 
as doorknobs. 

Infectious diseases 
that are commonly spread 
through hand-to-hand 
contact include the com-
mon cold, flu and several 
gastrointestinal disor-
ders. While most people 
will get over a cold, the flu 
can be much more serious. 
Some people with the flu, 
particularly older adults 
and people with chronic 
medical problems, can 
develop pneumonia. The 
combination of the flu 
and pneumonia, in fact, is 
the eighth-leading cause 
of death among Ameri-
cans. Inadequate hand 

hygiene also contributes 
to food-related illnesses, 
such as salmonella and E. 
coli infection.

Good hand-washing 
techniques include wash-
ing your hands with soap 
and water or using an al-
cohol-based hand sanitiz-
er. Antimicrobial wipes 
or towelettes are just 
as effective as soap and 
water in cleaning your 
hands but aren’t as good 
as alcohol-based sanitiz-
ers. Alcohol-based hand 
sanitizers — which don’t 
require water — are an 
excellent alternative to 
hand-washing, particu-
larly when soap and water 
aren’t available. They’re 

actually more effective 
than soap and water in 
killing bacteria and vi-
ruses that cause disease. 
Commercially prepared 
hand sanitizers contain 
ingredients that help pre-
vent skin dryness. Using 
these products can re-
sult in less skin dryness 
and irritation than hand 
washing.

Although it’s impos-
sible to keep your bare 
hands germ-free, there 
are times when it’s criti-
cal to wash your hands to 
limit the transfer of bac-
teria, viruses and other 
microbes.  Hand-washing 
doesn’t take much time 
or effort, but it offers 

Matt Sprau,
NEPA Coordinator

When the topic of forestry comes up, 
most people don’t immediately think 
of military training. At Fort Wain-
wright, this is often the first thing on 
Dan Rees’ mind. Rees has been the Fort 
Wainwright installation forester for 12 
years. He is the architect of the forestry 
program, which in addition to military 
training support, includes firewood and 
timber sales, wildlife habitat enhance-
ment, wildfire management, military 
construction support, and a forest in-
ventory. Rees states, “The main driver 
behind the forestry program at the in-
stallation is to support the military mis-
sion while being a good steward of the 
resource.” In order to support the mili-
tary mission, Rees explains that some-
thing as simple as clearing a few trees 
gives Soldiers an improved line of sight 
for live-fire exercises. Prior to the exer-
cise, the trees are made useful to some-
one for firewood or lumber. This in turn, 
helps to reduce waste of a resource and 
helps Soldiers train effectively. 

“Through forest management tech-
niques, we can help shape the forest 
to enhance training maneuverability 
and provide a realistic training atmo-
sphere,” Rees said.

One of the forest management tech-
niques used is to thin a forest stand. 
Thinning a forest stand refers to selec-
tively cutting trees to a desired amount 
per acre. Through thinning, the forest 
can better accommodate new training 
exercises for Soldiers, provide firewood/
lumber, and help reduce the forest fuel 
load for wildfires. 

The biggest part (and growing) of the 

Fort Wainwright forestry program is 
the firewood sales. 

“The firewood program has been 
increasing on an annual basis for the 
last six years,” Rees said. For example, 
Rees estimated that approximately 920 
cords of firewood were sold on military 
lands for 2011. It’s only six months into 
2012, and the forestry program has 
already sold permits to harvest 1,370 
cords. Anyone can obtain firewood from 
designated cutting areas on Fort Wain-
wright lands. All that is required is ac-
cess to the installation (current driver’s 
license, vehicle registration and vehicle 
insurance at the visitor’s center), a fire-
wood permit, and a Recreational Ac-
cess Permit. The Recreational Access 
Permit is free, and the firewood permit 
costs $30 (check or money order) and 
is good for three cords. Each additional 
cord is $10 with no limit to the num-
ber of cords acquired by one permitee. 
Both permits can be obtained on Fort 
Wainwright main post, Building 3023 
Engineer Place, Monday through Fri-
day, from 8:30am to 4 p.m.

When asked where he sees the forest-
ry program going, Rees said, “There is 
going to be more of a demand on the for-
ests.” He expects with the current trend 
in biomass utilization and military lands 
being in close proximity to communities, 
commercial biomass harvesters will be 
looking at military lands as a supply op-
tion to fuel the new technologies. 

When it comes to supporting the 
Fort Wainwright military mission, Rees 
speaks for the trees and the Soldier. For 
more information visit the Fort Wain-
wright Environmental Division web-
page at www.wainwright.mil/env/ or 
call 361-9686.

hand-washing and health go hand in hand

great rewards in terms of 
preventing illness. Adopt-
ing this simple habit can 
play a major role in pro-
tecting your health.  

Remember, we are here 
and ready to assist you 
with all your healthcare 
needs. Call 361-400 for an 
appointment or visit our 
website at www.alaska.
amedd.army.mil.

Fort Wainwright forester 
– achieving the mission 
while caring for resources

The Eagle’s Nest
RV Storage Facility is opening 

and the Outdoor Recreation

Why your
referral matters
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Awareness: Gen. Garrett message

Whereas, the vitality of 
our Army Community de-
pends on how safe we keep 
our homes, neighborhoods, 
schools, workplaces, and 
communities;  

Whereas, terrorist acts 
create fear and destroy our 
trust in others and in civic 
institutions, threatening the 
community’s health, pros-
perity, and quality of life;  

Whereas, people of all ages 
must be made aware of what 
they can do to protect them-
selves and their Families, 
neighbors, and co-workers 
from being harmed by ter-
rorists;  

Whereas, people of all ages 
must be made aware of the 
dangers of terrorist activi-
ties and how they can pro-
tect themselves from becom-
ing victims of terrorism;  

Whereas, the personal in-
jury, financial loss, and im-
pact to communities from 
terrorist attacks are intoler-

able and require investment 
from the whole community;  

Whereas, preventing and 
defeating terrorism includes 
community protection and 
security, we must go beyond 
these to promote self-aware-
ness and self-protection to 
make Army Communities 
safer for all ages and to de-
velop positive opportuni-

ties and a bright future for 
young people;  

Whereas, adults must in-
vest time and resources to 
understand and support ef-
fective terrorism prevention, 
deterrence, detection, and 
defense; adults must also 
engage our youth to ensure 
they adopt a proactive mind-
set of personal protection;  

Whereas, effective antiter-
rorism plans and programs 
succeed because of partner-
ships with law enforcement, 
security, other government 
agencies, civic groups, 
schools, faith communities, 
businesses, and individuals 
as they help to raise commu-
nity awareness and respon-
sibility and instill pride and 
sustained vigilance;

Now, therefore, I, 

and challenge all of us to continue to train, ed-
ucate, inform and empower our military com-
munities to become more active team partici-
pants in defending against terrorist acts that 
may be directed at our military personnel, in-
stallations, facilities and communities.

 Antiterrorism is the defensive element of 
combating terrorism and relies upon both you 
and me to deny the enemy surveillance oppor-
tunities and information needed to carry out a 
terrorist attack plan.  As we all know, a success-
ful antiterrorism program must contain many 
elements including, but not limited to risk 
management, planning, training, education, 
awareness, exercises, resource generation, com-
prehensive program review and an aggressive 
random antiterrorism measures program.

As antiterrorism education and awareness 
is critical to our defense, I encourage all to 
strive for enhancement of our Soldiers’, civil-
ians’, and Family members’ understanding of 
the nature of terrorism and the potential for 
terrorist attacks on our Alaska military instal-
lations, stand-alone facilities and units, not 
only throughout the year, but, particularly 
throughout the month of August.

I strongly believe that ensuring protection 
from terrorist acts is only successful by inte-
grating antiterrorism principles with constant 
antiterrorism awareness into all of our activi-
ties and missions.  Consequently, I encourage 
all of you, including Family members and civil-
ian employees, to be ever vigilant.

Michael X. Garrett
Major General, USA    

    Commanding

Col. Ronald M. Johnson 
Garrison Commander

Antiterrorism Month: Proclamation

Ronald M. Johnson 
Commander, U.S. Army Gar-
rison – Fort Wainwright

do hereby proclaim Au-
gust 2012 as Antiterrorism 
Awareness Month in Fort 
Wainwright and urge all cit-
izens, government agencies, 
public and private institu-
tions, and businesses to in-
vest in the power of preven-
tion and work together to 
make our Army Community 
a safer, stronger, more car-
ing community.

Your USARAK Force 
Protection officer at Joint 
Base Elmendorf-Richar-
dosn is ron kendall.
He may be reached at 

384-2142.

The Fort Wainwright 
Garrison Force Protec-

tion officer is dan Gilson 
at 353-6094.
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Sgt. Michael Blalack, 
1-25th SBCT PAO

Editor’s note: Watch for more features intro-
ducing new battalion commanders of the 1st 
Stryker Brigade Combat Team each week in the 
Alaska Post or catch the newspaper online at 
www.wainwright.army.mil/alaskapost.

Alaska has long been a prime destination for 
adventurers and thrill seekers. The vast forests 
and wilderness, breathtaking mountain scenery, 
dangerous wildlife and unforgiving winters ap-
peal to our desire to pit ourselves against the 
odds and prove ourselves equal to the challenge 
of anything nature can throw at us.

Alaska and U.S. Army Soldiers are well-
matched, perhaps especially cavalry Soldiers.  
Throughout Army history cavalry troops have 
been out front, leading the Army and accomplish-
ing missions in rugged conditions and extreme 
temperatures like those found in the 49th state. 

Arriving in Alaska at the beginning of July, 
Lt. Col. Erik Krivda said he immediately felt 
confident and optimistic about his new posi-
tion as the commander of the 5th Squadron, 1st 
Cavalry Regiment, 1st Stryker Brigade Combat 
Team, 25th Infantry Division, and about his new 
home with the Arctic Warriors here.

“Alaska is definitely unique,” he said. “It’s 
a good fit for me. It’s more adventurous and 
outdoor. And the people are just amazingly 
nice. Everyone seems extremely friendly and 
helpful, and the moment they figure out you’re 
from Wainwright, part of the brigade, they’re 
more willing to talk to you, more open and re-
ally supportive. This seems like a really great 
community.”

To survive the winters of Alaska’s Interior, 
residents partake in the many outdoor activities 
and seek out new experiences. Krivda wasted no 
time in seeing what the local area has to offer. 

“I’ve spent most of my career overseas,” Kriv-
da said. “I’ve always had a hobby of traveling, 
of going out and seeing new things, and that’s 
one of the great things about being in Alaska 
- it’s all new to me. In just the two weeks I’ve 
been here I’ve already been over to Denali and 
to Chena Hot Springs and it’s really impressive. 
I’m looking forward to see what it looks like in 
the winter.”

Krivda came to Alaska from California Poly-
technic State University in San Louis Obispo, 
Calif., where he was a professor of military sci-
ence in the school’s ROTC program.

“It was a nontraditional type of role,” Krivda 
said of his time there, “but incredibly rewarding, 
when you’re out there with a bunch of young ca-
dets who want to be Army officers and you train 
them and then get to commission them and see 
them complete that, it’s a great feeling.

“Additionally it was a great opportunity to go 
out and engage the public. In that area there 
weren’t many people who had been in the mili-
tary or had family in the military, really didn’t 
know much about it except what they see on TV. 
It was really a unique experience talking to those 
kinds of people and getting them to understand 
what we go through in the Army.”

Few things epitomize the idea of being on 
your own and confronting fear like a cavalry 
squadron, whose traditional role in the Army is 
to scout ahead of the main force for the enemy.

“We are unique in that we have a distinct mis-
sion as the eyes and ears of the brigade,” he said. 
“With that comes a lot of operating indepen-
dently, particularly at the troop level. And that’s 

really where discipline kicks in, doing the right 
thing out there. We go forward, either to lay out 
screen lines and conduct observation points or 
to infiltrate and identify the targets, to verify 
where intelligence is projecting the enemy is 
and relay that information back to support the 
brigade’s overall mission. It’s a key aspect and 
we have to get it right.” 

With a direct and simple approach, Krivda de-
vises a plan to prepare the squadron for future 
success.

“The biggest focus of mine is getting back to 
basics,” Kivda said. “Now that we’re not on a 
short string to deploy back to Afghanistan in the 
near future I want to focus on our traditional 
mission, and that is the reconnaissance mission. 
But I also think this lull in the deployment cycle 
is a great opportunity to not only focus on our 
basic decisive action skills, but also to look inter-
nally, at the specific Army tasks that we have to 
do on a daily basis such as making sure we have 
a good Soldier integration program, that Fami-
lies are taken care of, getting guys to schools at 
the right time in their career path, making sure 
the systems are in place and operating optimally 
to take care of the Soldiers and their Families, 
both in their careers and personal lives.”

“I’m really big on high standards for disci-
pline and fitness, both at the Soldier and leader 
level,” Kivda said. And along with marksman-
ship and maintenance, those four things make 
up the core of what I expect from my leaders and 
Soldiers. Those are the fundamental principles 
that I focus on.”

“And that’s not just physical fitness and 
maintenance of weapons systems. That includes 
spiritual and mental fitness, maintenance of 
Families and of Soldiers after duty hours. I’m 
talking about a comprehensive, all-encompass-
ing Soldier fitness.”

This will be Krivda’s first battalion command, 
and he’s already impressed with what he’s seen 
of the motivation and professionalism of the 5-
1st.

“My first impression of the battalion is that 
there’s a high level of camaraderie - which there 
should be. It should come natural being a cavalry 
squadron,” he said. “The leaders and NCOs are 
really motivated - even down to young corporals 
taking charge and leading some outstanding PT. 
I’ve been impressed several times already with 
what I’ve seen in that area. They take care of 
each other and they take care of the Soldiers.”

“My role as commander is to provide fair lead-
ership and be someone who sets the example,” 
Krivda said, “and I like to be a commander 
who’s open to new ideas. I’ve got over 20 years 
of military experience, but there are still some 
lieutenants, there are some PFCs out there who 
have great ideas and I will gladly listen and put 
them into practice if they work. Understanding 
that sometimes there is a better way at the low-
est level and whatever works should be there.”

Just as he’s sure of what he will be bringing 
to the battalion and the direction he’s taking it, 
Krivda said he is fully aware of where the bat-
talion has been and what it means to command 
the 5-1st.

“It’s quite a humbling experience taking com-
mand,” he said. “I’ve very impressed by the his-
tory of the squadron and what they’ve already 
gone through. They’ve done a great job and have 
a great reputation. I’m happy to part be of this 
team, even more so because it’s so unique that I 
get to be serving in one of America’s oldest cav-
alry squadrons that’s still operating, and operat-
ing on America’s last frontier.”

Cavalry commander prepared for leadership and the Arctic

north haven Communities
staff report

Once again, North Haven is pleased to bring the 
celebration of National Night Out (NNO) a unique, 
nationwide crime- and drug-prevention event driv-
en by the National Association of Town Watch, to 
the Fort Wainwright and Greely communities Tues-
day. North Haven is pleased to announce its part-
nership with IHG Holiday Inn Express as the new 
venue for this year’s event at Fort Wainwright.

National Night Out, “America’s Night Out 
Against Crime,” was introduced by the National 
Association of Town Watch (NATW) in 1984. In an 
effort to heighten awareness and strengthen par-
ticipation in local anti-crime efforts, a high-profile, 
high-impact type of crime prevention event was 
needed nationally. The event has grown to involve 
37 million people, in 15,110 communities from all 
50 states, U.S. territories, Canadian cities and mili-
tary bases worldwide. 

While traditional “lights on” and front porch 
vigils remain part of NNO, North Haven will bring 
everyone together in celebration to a central meet-
ing place and encourage participation while “hav-
ing fun under the Midnight Sun”. This free and 
fun-filled event will include activities such as mu-
sic, bounce houses, crafts, face painting, hamburg-
ers and hot dogs and much, much more!  

Businesses and individuals can participate in and 
support the event through North Haven. Details 
are on the NHC Facebook page and website, www.
nhcalaska.com. If your organization would like to 
sponsor the event at Fort Wainwright, please con-
tact Jonni Roos at 356-7165 or Corey Vandenboom 
at 869-3032 to sponsor at Fort Greely.

National Night Out: Police, fire and emergency services partner 
with housing to give crime and drugs a “going away party”

Col. Brian Reed, commander of the 1st Stryker Brigade Combat 
Team, 25th Infantry Division, passes the 5th Squadron, 1st Cav-
alry Regiment’s colors to Lt. Col. Erik Krivda, signifying Krivda’s 
assumption of command for the battalion during a change of com-
mand ceremony at Ladd Parade Field, Fort Wainwright, Alaska on 
July 2, 2012. (Sgt. Thomas Duval, 1-25th SBCT PAO)

Join Fort Wainwright and police, fire and emergency personnel Tuesday, 5 to 8 p.m. for National Night Out. Director-
ate of Emergency Services will be there with their bounce house, McGruff and Sparky Mascots and more. DES has 
teamed up with the installation’s housing partner, North Haven Communities to offer youth activities, free stuff and 
valuable information at the fourth annual National Night Out outdoors beside the Holiday Inn Express post hotel.  

Traffic: Construction,
rerouting continues

is slated for Saturday. Trainor Gate will operate under ex-
tended hours during the closing of the bridge. Motorists 
should expect delays and detours, and should plan accord-
ingly. Detours will be clearly marked.

Vest Road

The railroad track crossing at Vest Road (across Gaffney 
from the west end of the airfield) is undergoing construc-
tion now through Wednesday. This crossing will be closed to 
vehicle traffic until construction is completed.  

While railroad work is underway, the pedestrian path be-
tween the North Post and the Gaffney-River intersection 
will be closed today but is expected to reopen Saturday.

Bicyclists and pedestrians are expected to use caution 
when coming near the work zone.

Continued from page 1
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allen Shaw,
Fort Wainwright PAO

There was a little bit of 
screaming and a whole lot of 
running for ice cream on post 
July 28 as the Directorate of 
Family and Morale, Welfare 
and Recreation hosted the “We 
all run for ice cream 5K ske-
daddle”. 

More than 100 Soldiers, Fam-
ily members and friends gath-
ered at the Physical Fitness 
Center at 10 a.m., ran from the 
parking lot, past the Exchange, 
around Northern Lights Cha-
pel and back along Monterey 
Lakes Memorial Park to the 
finish line. Although a few 
stopped at the water station for 
some liquid refreshment at the 
end, many went straight for the 
cooler filled with ice cream.

tim hipps
IMCOM Public Affairs

LONDON – In double record-setting fash-
ion, Sgt. Vincent Hancock became the first 
shotgun shooter to win consecutive Olympic 
gold medals in men’s skeet on Tuesday at the 
Royal Artillery Barracks.

Hancock, 23, a Soldier in the U.S. Army 
Marksmanship Unit from Eatonton, Ga., 
eclipsed his own records set at the 2008 Bei-
jing Games for both qualification (123) and 
total (148) scores. He struck gold in China 
with a qualification score of 121 and total of 
145.

Hancock prevailed by two shots over silver 
medalist Anders Golding (146) of Denmark 
and by four shots over Qatar’s Nasser Al-At-
tiya (144), who secured the bronze medal by 
winning a shoot-off against Russia’s Valeriy 
Shomin.

“Being able to stand up there again and 
listen to the national anthem again, it’s got 
to be better,” said Hancock, who also holds 
the world records for skeet qualification (125) 
and final (150) scores. “It hasn’t set in fully 
yet, but going out there and doing it again 
and taking the opportunity God’s given me 
to get back out on the field to compete for 
the gold medal again, there’s just no feeling 
like it.”

Golding did not feel unfortunate about 
settling for the silver.

“Hancock is the best competitor you can 
find,” he said. “He is very, very strong.”

Hancock struggled through a letdown af-
ter striking gold in Beijing and considered 
giving up his beloved sport. He came to Lon-
don ranked 13th in the world by the Interna-
tional Shotgun Shooting Federation despite 
finishing fourth at the London 2012 test 
event, a World Cup stop here in April.

“The expectations helped me get through 
2009,” Hancock said. “I won the world cham-
pionships to the day afterward a year later, 

and last year, I almost considered quitting. I 
wasn’t enjoying myself going out there any-
more. I didn’t want to go train, and for this 
sport, you have to be dedicated to your train-
ing.”

Since winning the 2009 World Champion-
ship in Maribor, Slovenia, Hancock had not 
won a major title.

“At the end of the year, I knew that I had to 
change something,” he said. “My wife and I 
reassessed what we wanted to do. We prayed 
about it a lot, and we came up with this is 
my passion. This is what I love to do every 
single day. So I reset my goals and I wanted 
to come out here and win another gold medal 
and just keep going -- win as many gold med-
als as possible.”

Four-time Olympic shotgun shooter and 
Team USA shotgun coach Todd Graves said 
nothing is beyond the realm of possibility for 
Hancock.

“That’s the greatest thing in the world, 
two in a row,” Graves said. “He shot lights 
out, seriously, lights out. I told him out there 
when I hugged him that he’s the best I’ve 
ever seen. And I’ve seen a lot.”

Hancock will leave the Army in November 
and open a shooting academy with his father 
to teach youngsters how to shoot.

“We’re trying to introduce people to this 
sport that I love so much. It’s given me my 
life that I have and the family that I know,” 
Hancock explained.

Likewise, Hancock tipped his cap to the 
U.S. Army for its support.

“The Army has given me a sense of dedica-
tion to myself, to my country and to my ser-
vicemen that I couldn’t have gotten anywhere 
else,” he said. “They’ve given me the oppor-
tunity to perform at this high level. There 
are so many things they’ve given me that I 
can’t explain it all because I don’t know how 
to put it in words.”

“They have made me into the man that I 
am today.”

Soldier first Olympic champion to repeat in men’s skeet

Run or skedaddle, it’s all about ice cream

U.S. Army marksman Sgt. Vincent Hancock became the first shotgun 
shooter to win consecutive Olympic gold medals in men’s skeet today 
at the Royal Artillery Barracks in London.Hancock, 23, of Eatonton, Ga., 
eclipsed his own records set at the 2008 Beijing Games for both qualifica-
tion (123) and total (148) scores. He struck gold in China with a qualifica-
tion score of 121 and total of 145. (U.S. Army photo by Tim Hipps, Army 
IMCOM Public Affairs)

Spc. James Fisher, 1st Battalion, 52nd Aviation Regiment, 16th Combat Aviation Brigade, and wife Mekenzi were 
pleased to cross the finish line Saturday during the We All Run For Ice Cream 5K Skedaddle at the Physical Fitness 
Center on post. More than 100 Soldiers, Family members and friends participated in the event and enjoyed some 
ice cream afterwards. (Photo by Allen Shaw/Fort Wainwright PAO)

Staff Sgt. Andrew Lange, 2nd Battalion, 8th Field Artil-
lery Regiment, 1st Stryker Brigade Combat Team, 25th 
Infantry Division, chills at the cooler filled with ice cream 
after completing the We All Run for Ice Cream 5K Ske-
daddle, hosted by the Directorate of Family and Morale, 
Welfare and Recreation on post Saturday. More than 100 
Soldiers, Family members and friends participated in the 
fun run. (Photo by Allen Shaw/Fort Wainwright PAO)

Jester, 2, son of 1st Sgt. Rodney 
Porter, 2nd Battalion, 8th Field 
Artillery Regiment, 1st Stryker 
Brigade Combat Team, 25th In-
fantry Division, is ready to tackle 
some ice cream after dad drove 
the stroller across the finish 
line after the We All Run for Ice 
Cream 5K Skedaddle, Saturday 
at the Physical Fitness Center 
on post. (Photo by Allen Shaw/
Fort Wainwright PAO)
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Friday- 3rd

BeaUtY LOU and the COUntrY BeaSt, MIS-
SOULa ChILdren’S theatre PerFOrManCe, 
4 p.m., Post Theatre, Bldg 1555. Call 353-7713

FOOtBaGS StOrY hOUr & CraFtS, 4 to 5 p.m., 
Post Library, Bldg. 3700. Call 353-4137.

BBQ & Parent OrIentatIOn, 5 p.m., Youth Cen-
ter, Bldg 4109. Call 361-5437.

COSMIC BOWLInG, 8 p.m. to 1 a.m., Nugget Lanes 
Bowling Center, Bldg. 3702. Call 353-2654.

Saturday - 4th

WOMen In the WILderneSS rOCk CLIMBInG, 
9 a.m., Outdoor Recreation Center, Bldg 4050. Cost 
is $10. Call 361-6349.

FaMILY FUn daY, 11 a.m. – 7p.m., Nugget Lanes 
Bowling Center, Bldg 3702. 353-2654.

ZUMBa FItneSS CLaSS, 1 p.m., Physical Fitness 
Center, Bldg. 3709. Cost is $7. Call 353-7294.

CheSS CLUB, 3 – 5 p.m., Last Frontier Community 
Activity Center, Bldg. 1044. Call 353-7755.

POOL tOUrnaMent, 6 p.m., The Warrior Zone, 
Bldg. 3205. Open to DoD card holders ages 18 and 
older. Call 353-1087.

COSMIC BOWLInG, 8 p.m. to 1 a.m., Nugget Lanes 
Bowling Center, Bldg. 3702. Call 353-2654.

Sunday - 5th

FaMILY BerrY PICkInG, 9 a.m., Outdoor Recre-
ation Center, Bldg 4050. Cost is $5. Call 361-6349

Monday - 6th

SChOOL aGe Center SPOrtS FOCUS: CY-
CLInG SUMMer CaMP,  School Age Center, Bldg. 
4166. Call 361-7394

rOMP and StOMP PLaYGrOUP: Great OUt-
dOOrS, 9:30 to 11:30 a.m., Last Frontier Commu-
nity Activity Center, Bldg. 1044. Call 353-7372.

ChILd aSSeSSMentS, 9 a.m. to 1 p.m., LFCAC, 
Bldg 1044. Call 353-7713

GrOUP CYCLInG CLaSS, noon, Physical Fitness 
Center, Bldg. 3709. Call 353-7223.

ZUMBa FItneSS CLaSS, 6 p.m., Physical Fitness 
Center, Bldg. 3709. Cost is $7. Call 353-7294.

tuesday – 7th

rV StOraGe reSerVatIOnS, 9 a.m. to 6 p.m., 
Outdoor Recreation Center, Bldg. 4050. Space res-
ervations taken for Eagle’s Nest RV storage facility. 
Rates range from $15 to $25 per month depending 
on the size of the space. Call 361-6350.

natIOnaL nIGht OUt, 5 to 8 p.m., outdoors beside 
post hotel, free event for all military Families hosted by 
North Haven Communities in partnership with the Di-
rectorate of Emergency Services. Call 356-7000. 

Wednesday – 8th

rV StOraGe reSerVatIOnS, 9 a.m. to 6 p.m., 
Outdoor Recreation Center, Bldg. 4050. Space res-
ervations taken for Eagle’s Nest RV storage facility. 
Rates range from $15 to $25 per month depending 
on the size of the space. Call 361-6350.

neWCOMerS OrIentatIOn, 9 a.m. to 3:30 p.m., 
Last Frontier Community Activity Center, Bldg. 1044. 
Call 353-4227.

GrOUP CYCLInG CLaSS, noon, Physical Fitness 
Center, Bldg. 3709. Call 353-7223.

BOOt CaMP, 5 p.m., Physical Fitness Center, Bldg. 
3709. Call 353-7223.

thursday – 9th

rOMP and StOMP PLaYGrOUP: Great OUt-
dOOrS, 9:30 to 11:30 a.m., Last Frontier Commu-
nity Activity Center, Bldg. 1044. Call 353-7372.

BaBYSItter’S 2-daY COUrSe, 10 a.m. – 2 p.m., 
Youth Center, Bldg 4109. Call 353-7713.

hOUr OF POWer GrOUP StrenGth CLaSS, 
noon, Physical Fitness Center, Bldg. 3709. Call 353-
7223.

FaMILY MOVIe nIGht, 5:30 to 7:30 p.m. (end time 
depends on movie length), Last Frontier Community 
Activity Center, Bldg. 1044. All movies rated G or 
PG. Call 353-7755.

ZUMBa FItneSS CLaSS, 6 p.m., Physical Fitness 
Center, Bldg. 3709. Cost is $7. Call 353-7294.

Friday - 10th

SMIthSOnIan StOrY hOUr & CraFtS, 4 to 5 
p.m., Post Library, Bldg. 3700. Call 353-4137.

COSMIC BOWLInG, 8 p.m. to 1 a.m., Nugget Lanes 
Bowling Center, Bldg. 3702. Call 353-2654.

Saturday - 11th

GULkana GLaCIer daY hIke, 7 a.m., Outdoor 
Recreation Center, Bldg 4050. Cost is $20. Call 361-
6349

QUartZ Creek atV OVernIGht, 8 a.m., Out-
door Recreation Center, Bldg 4050. Cost is $150. 
Call 361-6349.

ZUMBa FItneSS CLaSS, 1 p.m., Physical Fitness 
Center, Bldg. 3709. Cost is $7. Call 353-7294.

CheSS CLUB, 3 – 5 p.m., Last Frontier Community 
Activity Center, Bldg. 1044. Call 353-7755.

teXaS hOLd ’eM, 6 p.m., The Warrior Zone, Bldg. 
3205. Open to all DoD Cardholder 18 and over. Call 
353-1087.

COSMIC BOWLInG, 8 p.m. to 1 a.m., Nugget Lanes 
Bowling Center, Bldg. 3702. Call 353-2654.

Sunday - 12th

SMOke thOSe SaLMOn, 1 p.m., Outdoor Recre-
ation Center, Bldg 4050. Cost is $5. Call 361-6349

Monday – 13th

SChOOL aGe Center SPOrtS FOCUS: FIeLd 
hOCkeY SUMMer CaMP,  School Age Center, 
Bldg. 4166. Call 361-7394.

rOMP and StOMP PLaYGrOUP: Great OUt-
dOOrS, 9:30 to 11:30 a.m., Last Frontier Commu-
nity Activity Center, Bldg. 1044. Call 353-7372.

GrOUP CYCLInG CLaSS, 12 p.m., Physical Fit-
ness Center, Bldg. 3709. Call 353-7223.

ZUMBa FItneSS CLaSS, 6 p.m., Physical Fitness 
Center, Bldg. 3709. Cost is $7. Call 353-7294.

SOLDIERS 
AGAINST 

DRUNK DRIVING

353-6610
Have a Plan, 

Call Someone.

Fort Wainwright 
PaO website:
www.wainwright.mil
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The Fort Wainwright chaplaincy will host a Com-
munity of Faith Winter Clothing Giveaway, set for 
Aug. 18 at the Southern Lights Chapel, Building 4107 
Neely Road on post. Donations will be accepted up 
to the start of the event. For more information, call 
361-4463.

Chart Your Course for Success in High School and 
Beyond, is a seminar for parents and their middle and 
high school students focusing on a suggested curricu-
lum that will insure both an on-time graduation (de-
spite multiple school transitions) and a competitive 
resume for college applications. Research indicates 
that planning for post-high school education needs 
to begin in middle school. The college application 
process, admissions portfolios, and financial aid will 
be addressed. Participants will receive a Chart Your 
Course kit which includes a planning guide, a calen-
dar outlining college admission and financial aid tasks 
and an interactive DVD. The free class is offered by 
the Military Child Military Child Education Coali-
tion (MCEC) in September. Evening class is open to 
parent and their teen. Register online at http://www.
planetreg.com/E72619392408320

Preparing for the Journey: Giving Your Young Child 
a Head Start on the Road to Academic Success is a 
parent conference set for Sept. 12 from 9 a.m. to noon 
at the post Youth Center, Build. 4109 Neely Road.
This course is for Parents of children birth through 5 
years of age. The process of building a foundation for 
reading and language begins at birth. Parents of chil-
dren from birth to five years of age will come together 
to explore facts about early learning and to develop 
a plan to build literacy, science, and math activities 
into the fun activities that they do around the house 
with their young children. Kindergarten readiness 
will also be addressed. Participants will receive the 
Military Child Education Coalition book, Chart Your 
Course: Preparing for the Journey, along with other 
early literacy resources (for parents of children birth 
through 5 years of age) The process of building a 
foundation for reading and language begins at birth. 
Parents of children from birth to five years of age will 
come together to explore facts about early learning 
and to develop a plan to build literacy, science, and 
math activities into the fun activities that they do 
around the house with their young children.

All units and organizations on post are required to 
develop a fire evacuation plan, including assembly are 
and occupant accountability procedures. Complete 
evacuation of structure within two minutes. Soldiers 
and civilians  assemble in designated area for 100 per-
cent accountability of personnel. Questions? Contact 
your unit safety officer, Fort Wainwright Safety at 
353-7079 or Emergency Services at 353-7889.

A temporary change was made to the Army Ben-
efits Center for federal civilian employees, known as 
ABC-C. Counselors will stop answering calls at noon 
every Friday through Sept. 21. The website will be 
available at https://www.abc.army.mil to make trans-
actions. Also the automated phone line will be avail-
able for employees to make transactions that do not 
require counselor assistance, call (877) 276-9287.

Whether biking or kayaking in Denali National Park, 
rafting the Nenana River or relaxing on a Segway tour 
in town, check with the staff at Outdoor Recreation for 
discount ticket rates, save money. Call 361-6349.

Anyone having claims against or who is indebted 
to the estate of Spc. Marvin K. Scott of 1st Battalion, 
52nd Aviation Regiment, 16th Combat Aviation Bri-
gade (Alaska), contact Capt. Cody Blair, 1-52nd, 2088 
Montgomery Road, Fort Wainwright, Alaska 99703 or 
call 353-9075.

Tent camping and on-site camp trailers with elec-
tricity are available for DoD cardholders in Fort Gree-
ly’s Family and MWR campground in Valdez. The 
recreation site also offers showers, fishing charters, 
biking and camping equipment. Some facilities and 
services are open to the public. Call (907) 873-4311 
for more information.

First impressions are so important and often af-
fect a Soldier’s whole outlook on their assignment. 
Be part of the solution, become a sponsor and help 
another Soldier or military Family with relocating to 
Alaska. Classes are offered through unit reque.

Fort Wainwright’s official Facebook page for installa-
tion news such as road closures and reporting status is 
www.facebook.com/FortWainwrightPAO. The unofficial 
page will no longer be updated. Like us on Facebook.

Help for abused and neglected children is available 
locally and through a toll-free hotline. The 24-hour 
Child help National Child Abuse Hotline at (800) 4A-
CHILD and on post, call Army Community Service 
at 353-7317. If you suspect a child is being hurt or 
neglected, contact the local police. Tips and resources 
are available for parents, educators, caregivers and 
volunteers at www.myarmyonesource.com.

Open burning is not permitted on Fort Wainwright 
property. Campfires, use of portable fire pits and out-
door fireplaces are prohibited in all areas including 
housing. For more information, call the fire safety in-
spector, Sarah Chapman at 353-9140.

Questions and concerns about divorce are ad-
dressed at weekly briefings offered by the Legal As-
sistance Office Tuesdays at 9 a.m. The divorce brief-
ing is available to military members and spouses and 
is located in Building 1562 on the corner of Gaffney 
and Freeman Roads. For more information about le-
gal services or an appointment, call 353-6534.

Family members of active and retired military can 
consult the Child and Family Assistance Center for 
assistance with youth and Family issues. Individual 
and group therapy is available. Referrals are not re-
quired. For more information or an appointment, call 
361-6284 or 361-6059.

Only post what you are comfortable with the whole 
world seeing. Most people don’t realize that posts on 
a social-networking site are posts to the entire world. 
The intimacy of the medium creates a false sense of 
privacy when, if anything, the Internet is even more 
open than most public communication. For more in-
formation contact your unit antiterrorism officer or 
the garrison ATO at 353-6094.

August is Antiterrorism Month. Contact your unit 
antiterrorism officer or the garrison ATO at 353-6094 
to schedule a briefing for your unit or group.

Alaskans in the Interior will have the opportunity 
to vote again August 28. The Voting Assistance Pro-
gram officer is available if anyone has questions or 
needs assistance with voter registration, call 353-7624 
or check out the installation’s voting agency webpage 
for general voting information at www.wainwright. 
army.mil/armyVote/default.asp.

A monthly summary of retirement benefits for those 
who are one to two years from retirement, presented 
by the Army Career and Alumni Program. To sched-
ule Survivor Benefit Plan or SBP counseling and to 
register for the pre-retirement briefing call 353-2099.

SUCCeSSFUL StUdentS

PreParInG FOr the jOUrneY

FIre drILL BaSICS

CIVILIan eMPLOYee BeneFItS

PaY LeSS FOr aLaSkan adVentUreS

eState nOtICe

VaLdeZ MILItarY reCreatIOn

SPOnSOrShIP traInInG

OFFICIaL InFOrMatIOn

PreVent aBUSe and neGLeCt

OPen BUrnInG PrOhIBIted

dIVOrCe BrIeFInG

MILItarY ChILd, FaMILY theraPY

SaFe SOCIaL netWOrkInG
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VOtInG aSSIStanCe
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heather dursi,
Defense Finance and
Accounting Service, 
Rome, NY 

Interactive Customer 
Evaluation - commonly 
called ICE - surveys are 
not always a favorite and 
can often be cause for 
concern. It can be hard 
to hear criticism when 
we do our best to service 
our customers. While 
no one likes receiving 
negative feedback, ICE 
surveys are in fact an in-
dispensable tool for the 

Defense Finance and 
Accounting Service to 
not only “hear”, but to 
“listen” to what our cus-
tomers are saying about 
us, and to “improve. ”

DFAS is able to learn 
a lot from ICE surveys. 
They give the Defense 
Military Pay Offices the 
opportunity to hear our 
customers ’  feedback 
(cr i t i ca l  or  pos i t ive) 
about our products, ser-
vices and customer ser-
vice. The DMPOs will use 
this feedback to identify 
emerging trends, areas 

in need of improvement, 
and areas of excellence 
and capitalize on those 
areas to ultimately pro-
vide better customer 
service. ICE surveys are 

not just beneficial to the 
DMPOs, they also ben-
efit our customers in a 
variety of ways.

ICE surveys provide 
a mechanism for the 

DMPOs to listen to our 
customers. These sur-
veys provide an avenue 
where customers get a 
chance to tell their side 
of the story, both posi-
tive and negative, of 
their DMPO visit. When 
customers feel that we 
value and will take ac-
tion concerning their 
experiences, they will 
take the time and effort 
to tell us their stories. 
They will feel important 
and valued. Offering cus-
tomers the opportunity 
to take an ICE survey 

Asking for it - finance, military pay 
personnel call for customer feedback

is a great way for us to 
say “we value what you 
think is important and 
will incorporate change 
into our customer ser-
vice mandate.” 

Offering ICE surveys 
to our customers also 
shows them that we are 
striving to make things 
better. They will sense 
that we are looking to 
continually improve. 
Our customers realize 
that we are human and 
they don’t expect perfec-
tion, but they do want us 
to pursue improvement. 
We are here because of 
them and their service 
to our nation.

You may think you al-
ready know what your 
customers are thinking 
and what they want, but 
the fact is we don’t know 
if we don’t ask. ICE gives 
us the platform to ask. 
It is true that we are not 
going to like everything 
we hear, but it’s neces-
sary. Customers take 
surveys because they ei-
ther like or dislike their 
experiences while visit-
ing the DMPO.  DFAS 
desires to hear, listen, 
and to improve their cus-
tomer service based on 
what the customers tell 
us about their experi-
ences. Please encourage 
our customers to take a 
moment to complete the 
ICE survey in order for 
our DMPOs to provide 
the ultimate customer 
service experience.

Remember, our cus-
tomers are talking about 
DFAS whether we listen 
or not. ICE is a great way 
for us to listen to what 
they are saying.

Fort Wainwright’s 
military pay ICE link is 
http://ice.disa.mil/index.
cfm?fa=card&s=360&s
p=115982&dep=*DoD.

For a link to all Fort 
Wainwright’s electronic 
comment cards, go to 
www.wainwright.army.
mil and click on the ICE 
link, the link to all pro-
viders is at the bottom of 
the screen.

 

Fort Wainwright 
PAO

Find us online

Fort Wainwright 
www.wainwright.mil

Facebook
www.facebook.com/

fortwainwright
Flickr

www.flickr.com/photos/
fortwainwright

Twitter
twitter.com/PAOFWA

ARE yOU A 
VICTIM OF 

OR WITNESS 
TO SPOUSE 

AbUSE? 
ChILD 

AbUSE?

CALL 
388-2260

No Name required

         When customers feel that we value 

and will take action concerning their 

experiences, they will take the time and 

effort to tell us their stories.

“
”

SOLDIERS 
AGAINST DRUNK 

DRIVING

353-6610

Have a Plan, 
Call Someone.


